Dashboard and Application Navigation

The home screen for the Kentucky Medicaid Partner Portal Application (KY MPPA) is the place
where you are able to access all of the different components of the application. This guide is
an overview of how to navigate the KY MPPA Dashboard and Enrollment screens.

Dashboard Navigation

i elc O [ eSSt user
I{entuclru.fu-\r_ DEI"IFIET pﬂl"ta| 6 Welcome: test user
1 2 3 4
Dashboard  Application  Maintenance  Comespondence  Administration 6
Dashboard °
Motifications ’
KY Medicaid Provider IDs >
Application Status >
Maintenance Status >

Figure 1: KY MPPA Dashboard

Menu Item Click Here to:
e  Check on Notifications

G Dashboard e See KY Medicaid Provider IDs
e  Check Application Status
e  Check for Maintenance items

a Application ¢ Begin KY Medicaid Enrollment process (New Enroliment, Change of Ownership)
e . e Begin Maintenance items regarding KY Medicaid IDs (Maintenance, Revalidation,
Maintenance L . L
Reapplication, Reinstatement, Voluntary Termination)
e See messages and letters from the Kentucky Department for Medicaid Services

° Correspondence . ,

regarding user’s account
G Administration e Manage personal information, roles, and delegation of roles to others

Read about the KY MPPA
Access Help Content
Contact DMS

Sign out of user’s account
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e Help Content ¢ Read screen specific Help Content

° Notifications ¢ Read informational or actionable alerts regarding the user’s account

o KY Medicaid Provider IDs e See all KY Medicaid IDs linked to the user’s account

@ Application Status e Check on the status of the Application(s) the user has started or completed

@ Maintenance Status e Check on the status of the Maintenance items the user has started or completed

Application Navigation

E Dashboard Application Maintenance Correzpondence Administration a
Application Number Enrolling As Provider Type Provider Name DBEA Hame Medicaid Number
APPG40E Individual G4 - Physician Individual John Adams
NPIFEIN Status e Application Start Date  Effective Date Application Originator Application Age
12112 In Progress 11/21/2016 02:50:15 1112112018 Pam Barb
1.0 Adminisirative Information 3 Tax Information - Individual a @  *=FRequired

1.1 Basic Information

.
® Enter the following tax information as it is on your IRS Verification Letter (SS-4 if FEIN)
= Only uzse the FEIM field if you are 100% owner

~

1.2 NP Information e = If you have a Resfricted Social Security Card check the "DHS INS Valid for Work Only™ check box
14T y Informatio L]
MOy Inhanm toin * Tﬂ){ Fleporting Type
1.5 Add Group Members 2 (OFEIN ()S5H
1.6 Additional |dentifiers ) * Tax Structure *Tax Effective Date Tax Exempt
Salact One v 11/21/2016 -] Oes
1.7 Address Information -]
1.8 Contact Information ™ Tax Structure Comment
1.8 Language Information @
1.10 Bed Data 0 @
2.0 Provider Qualifications ¥ * FEIM * Social Security # * Does 55N Card state "Not valid for
345-87 Employment?"
3.0 Disclosure of Ownership and Control . OYes OHo

Interest

DHS INS walid for Work Cnly?
Oes

4.0 Attestations

5.0 Prowvider Group Linkage
6.0 Account Information
7.0 Fee Payment
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8.0 Document Upload
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B.0 Provider Review

Figure 2: KY MPPA Enrollment Screen
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Menu Item Click Here to:
e Dashboard
e Application
e Main Menu e Maintenance
e Correspondence
e  Administration
b Application Header Button e Show or hide the Application Header
e Application Header e See information about the user’s current application
° Information Bullets Icon e  Show or hide the Information Bullets for this screen
B Information Bullets e  See screen specific instructions
B Help Content e Read Help Content regarding the screen that the user is currently on
a Navigation Menu e Take the user to other sections of the Enroliment Application
e Click the arrow icons in the list to show or hide sections
e Exit, Back, Save & Next e Exit the Enroliment Application, go Back a page, or Save and Continue to
the next page.

Note: The Enrollment Application and the Maintenance Application areas have the same navigation features
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